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HICS 258 – RESOURCE DIRECTORY 

 
Personal Contact 

(Company/Agency/Name) 
Phone Number - 

Primary 
Phone Number - 

Secondary 
E-Mail Fax Radio 

Ambulance/EMS       

Ambulance, Hospital-Based       

Ambulance, Private       

Ambulance, Public Safety       

American Red Cross       

Automated Teller Machine (ATM)       

Biohazard Waste Company       

Buses       

Cab, City       

CDC       

Clinics       

Coroner/Medical Examiner       

Dispatcher, 911       

Emergency Management Agency       

Emergency Operations Center 
(EOC), Local 

      

Emergency Operations Center 
(EOC), State 

      

Engineers       

HVAC       

Mechanical       

Structural       

Environmental Protection Agency 
(EPA) 

      

Epidemiologist       

Federal Bureau of Investigation 
(FBI) 

      

Fire Department       

Food Service       

Fuel       

Funeral Homes/Mortuary       
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Personal Contact 

(Company/Agency/Name) 
Phone Number - 

Primary 
Phone Number - 

Secondary 
E-Mail Fax Radio 

Services 

Generators       

HazMat Team       

Health Department, Local       

Heavy Equipment (e.g. Backhoes, 
etc.) 

      

Helicopters       

Home Repair/Construction 
Supplies 

      

1.       

2.       

Hospitals       

1.        

2.        

3.        

4.        

Hotel       

Housing, Temporary       

Ice, Commercial       

Laboratory Response Network       

Laundry/Linen Service       

Law Enforcement       

Long Term Care Facilities       

1.        

2.        

3.        

Media       

Print:       

Print:       

Radio:       

Radio:       
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Personal Contact 

(Company/Agency/Name) 
Phone Number - 

Primary 
Phone Number - 

Secondary 
E-Mail Fax Radio 

TV:       

TV:       

TV:       

TV:       

Medical Gases       

Medical Supply       

1.       

2.       

3.       

4.       

Medication, Distributor       

1.        

2.        

3.        

4.       

Moving Company       

Pharmacy, Commercial       

1.        

2.        

3.        

Poison Control Center       

Portable Toilets       

Public Health       

Radios       

Amateur Radio Group       

Satellite       

Service Provider (e.g. Nextel)       

Walkie-Talkie       

Regional Healthcare Coordinating 
Center/REDDINET 

      

Repair Services       
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Personal Contact 

(Company/Agency/Name) 
Phone Number - 

Primary 
Phone Number - 

Secondary 
E-Mail Fax Radio 

Beds       

Biomedical Devices       

Elevators       

Medical Devices       

Oxygen Devices       

Radios       

Restoration Services (e.g., 
ServiceMaster) 

      

Salvation Army       

Shelter Sites       

Surge Facilities       

Toxicologist       

Traffic Control       

Trucks       

Refrigeration       

Towing       

Utilities       

Gas       

Power       

Sewage       

Telephone       

Water       

Vending Machines       

Ventilators       

Water - Nonpotable       

Water Vendor - Potable       

Other       
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